
Library Director’s Report – June 2022 
 

Summary of Hybrid Statistics 
 

Event/Service June 2021 June 2022 

Digital library cards 0 45 

Physical library cards  74 285 

Website views 6316 7662 

Total phone support – Circulation  246 179 

Reference questions and support  2241 2633 

Email support (Circ and Reference) 95 163 

Facebook reaches 2843 3961 

Instagram views 6410 12326 

Zoom programs 24 events,    238 
attendees 

14 events,    62 
attendees 

Digital programs (non-Zoom) 14   events, 304 
activity kits 
distributed 

N/A 

Indoor programs N/A 20 events, 295 
attendees 

Lawn programs 11 events, 145 
attendees 

7 events, 176 
attendees 

Outreach events  2 events, 169 
attendees  

10 events, 2798  
attendees 

Total outreach and event attendance  856 3331 

Electronic circulation: Hoopla 513 395 

Electronic circulation: eBCCLS 1801 1424 

Physical circulation – all media types Adult: 3972 
Teen: 418 
Children: 2579 
Total: 6969 

Adult: 4069 
Teen: 643 
Children: 2990 
Total: 7702 

Total circulation  9283 9521 

 
 
 
 
 
 
 



 
 
 

Newsletter links: 
 
Adult Events in July             https://conta.cc/3OcUjLI  
Children's July Newsletter  https://conta.cc/3bhf8Hu  
Teen June 1                        https://conta.cc/3zBKdjh  
Teen June 2                                  https://conta.cc/3NnDZXM  
 

 
 

ADULT PROGRAM HIGHLIGHTS 
 

Reports by Cathy Folk-Pushee unless otherwise noted 
Tell Me a Story 
The theme this month was weddings and graduations and the stories keep getting better and better. 
A couple were off topic, but that is always OK. 
 

Joe LaMattina’s Gallery Reception 
Joe’s reception drew friends, family, artists, and art lovers from all over Hackensack and the 
surrounding area. It was a joyful event as everyone talked, mingled, and admired Joe’s amazing art. 
 

Arts Amble-Saturday activities 
Rock painting was such a huge hit that we made it available for the rest of the day. The craft fair, on 
the other hand, was very quiet. Hardly anyone showed up even though we had some great artists and 
crafters selling a variety of items. The silent auction was also underwhelming. Several artists showed 
up to look at the other art available and to mingle and several staff bid on items. 
 

Hackensack Creates…Paper Roses 
We created big flamboyant paper flowers for this craft. I hope everyone gets as much enjoyment 
displaying them in their homes as they did when they were making them. 

 
 

 
 
 



Paint with Bob Ross 
Wow, this was a challenging event! Oil paint can be tricky to deal with, but Bob and his son (via an 
episode of Joy of Painting, of course) guided us through the process of making beautiful landscape 
paintings. 

 
 

Open Mic Night 
We had a smaller crowd than normal with quite a few no-shows. There were some technical problems 
which made things a little difficult, but we still managed to enjoy some great talent on the stage and 
screen. And we even wrapped up a little on the early side. 
 

English Conversation, Computer Assistance in Spanish and English, and 
Bilingual Outreach  

Michelle Ferreira 
 

Virtual and in Person ESL Conversation Class -   25 people 
Different resources are used to start conversations as ice breakers. We listen to a story either read by 
a student or put on an automatic loudspeaker.  We do activities that involve learning vocabulary and 
putting a sentence together.  In addition, to build sentences with words the student comes up with.   
 

Citizenship Mock Phone Interview -  
 5 people passed the interview test  
5 people practicing for interview test in person and 1 person virtual 
18 people picked up materials  
Practice for the citizenship interview over the phone, in person and virtual.   People learn the reading 
and writing vocabulary needed to pass the citizenship interview. A guide is shared with each person 
to help study for the interview test.  
 

One on one computer support Spanish -20 
• Fill out aplication for work 
• Computer tutoring  
• Look for free counseling services 
• Learn to navigate internet 
• Fill out application for medicare  
• Fill out application for social security 
• Fill out application for housing  
• Fill out an application for food stamps.  
• Learn about G Suite  
• Learn about Google sheets 
• Create resume  
• Create cover letter 

June Display  



LGBTQ+ 
 

One on one computer support English - 2 
• Veterans help 
• Apply for pension  
• Computer Tutoring 
• Fill out online application for work 

 

Fit To Be Lit Book Club Meeting 
Melina Halpin, Adult Librarian  

 

We had seven participants for this month’s discussion of All The Light We Cannot See by Anthony 
Doerr, and we actually started our meeting by talking about last month’s title, Killing Commendatore 
by Haruki Murakami. Since I had to cancel last month’s meeting, I wanted to give everyone a chance 
to comment on that intense and challenging read, before getting into our current and vastly different 
story. Once we were able to move beyond the surreal landscape of Murakami, our discussion of 
Doerr’s Pulitzer Prize winning novel made it clear that everyone loved this book, and like with so 
many great novels, there was so much to contemplate and enjoy. The author does a masterful job of 
balancing an unblinking account of horrors endured in Nazi occupied France, with moments of hope 
and resiliance, illustrated by the resistance movement and brave acts of kindness and sacrifice. This 
was an excellent book, and I look forward to reading more by this very talented and highly regarded 
author.  
 
 

Young Adult Highlights 
Keri Adams, YA Librarian, Head of Periodicals 

 

 Teen Summer Reading is BACK!!  We started out the month with virtual school visits to the 6th, 7th and 
8th grade classes.  Keri was able to give a longer presentation to 4-8 classrooms full of students at the same 
time, reaching approximately 1200 students in the course of two days.  The following week we had a group of 
around 80 6th graders from Ms. Naomi Blank’s classes at HMS visit JPL.  Mari had helped create library cards 
for the students who needed them in advance, and Gladys and Gavin led the students in a scavenger hunt 
upstairs while Keri presented on library services in the auditorium. (Special thanks to Melina and Michelle and 
the circ department for helping the students check out some great books!)  By the end of the day we had 
twenty students signed up for the Teen Summer Reading program as well. 
 



 
 

 Our first two summer events were both a rousing success.  We started out with an event that was two-
in-one: escape rooms and crafts.  We anticipated we might have some latecomers and wanted to give them an 
option to start off with a craft, but we were able to have all six groups start off on their escape room kits to 
attempt to find the tomb of the Lost Mummy.  The escape room was a little harder than we anticipated and 
required some hints but two of the teams successfully escaped with a little extra time.  Afterwards, the students 
made some beautiful painting vases.  We had 27 students at the event - more than we had most months of 
Teen Tuesday this year.  The second event was an UNO Tournament, which has proved to be a perennial 
favorite.  31 students attended this event.  We currently have 71 students signed up for summer reading and 
between the first two events alone, we are within one student of our total individual participants for last year’s 
entire program. 
 

Children’s Program Highlights  
 Mari Zigas, Head of Children’s Services 

 

This year, June was probably the busiest it’s ever been. While we use this month for summer reading 
preparation, we also welcomed back class visits and finally started in-school outreach events again.  
 

I did seven Zoom summer reading presentations for the schools: two for Fanny M. Hillers School, four 
for the 5th graders at HMS and one for the parents with the rest of the Children’s Room staff. Laurie 



Meeske came with me to Nellie K. Parker School where I did two presentations. The attendance for 
these presentations totaled over 1,100.  
 

We had two class visits: one with the HMS English Language Learner classes (grades 5-8) and 
another with all of the 6th graders where Keri Adams, Gavin Godbolt, Gladys Cepeda and I did a 
short presentation, scavenger hunt and craft with the kids. The attendance at these visits was over 
130. 
 

 

We also dropped off library card registration forms to Nellie K. Parker and the middle school and 
ended up making over 200 library cards for them. 
 

It felt great to have students back in the library for class visits and to be able to do presentations at 
the schools again. I look forward to the Kindergarten visits in September and more class visits in the 
fall and spring. 
 

For JPL’s first Arts Amble, I collected pieces from each elementary school and middle school in 
Hackensack to display in the Children’s Room on June 10th and 11th. It was absolutely a hit and the 

kids kept coming in with their families to take pictures and show off their artwork. 

  



 

 

 

 
 
 
 
 
 
 
 
 
 
 



 
 

 
 

In celebration of Pride Month, we were lucky enough to have Harmonica Sunbeam, drag queen to the 
stars, visit us for a special Drag Queen Story Hour. She read wonderful books about being different, 
being kind and loving yourself. We sang songs and ended with a coloring craft. Harmonica was an 
absolute gem and connected with the kids and parents in such an amazing way. I can’t wait to have 
her back again next year. 

 

 



 
 

On the 23rd we had our Summer Reading Kick-off Party, featuring Ron Abanese - DJ, comedian and 
musician. Ron did his fantastic show and then parents signed up for the Summer Reading Club, 
programs and more. 

 

 

 



Summer Reading officially started on the 27th and, as expected, attendance was great. We had 79 
people at Music & Movement, Story Time and Bilingual Story Time and 20 kids at Crafternoon and 
Cooking Matters (Gaming Club was canceled due to the power outage). Currently we have a little 
over 100 kids registered for the Summer Reading Club. 
 

Gladys Cepeda and I put together and distributed 40 bilingual craft kits this month: whales and an 
ocean sensory bag.  All kits and children’s marketing materials are translated by Gladys. 
 

I continue to serve on the BCCLS Youth Services Committee and Gladys continues to serve on the 
BCCLS Diverse and Underserved Populations Committee, where she is a co-chair. 
 

Technology and Social Media Highlights 
Head of Technology & Social Media Manager, Genesis Duarte 

 

Technology Report 
 

June was a very busy month.  
 

I finished putting together the process for lending the HealthConnect iPads. I also created a flyer to 
accompany the promotion of the program. 
 

We have also discovered this month that the kindles we lend to patrons are too old to be supported 
by Amazon. I purchased two new kindles to see how patrons like using them and how staff like 
managing them. The new ones are full touch screens with no buttons other than the power button.  
 

The children's room is once again letting the kids use the iPads at the special iPad table. Since they 
had not been used for 2 years, I had to do a lot of software overhauls, including IOS updates and 
MDM certificate installations. 
 

In hopes of getting museum passes in the hands of as many patrons as possible this summer, I 
worked diligently on getting access to MuseumKey once again. We did not have a subscription to 
MuseumKey for the last two years because of Covid. Once we physically get the passes, 
MuseumKey will be ready to launch. 
 

We lost power at the end of the month throughout the library. It was more of a brown out since some 
things were getting some power. Maria and Devon sprung into action to disconnect all the tech in the 
building so that computers would not be fried when the power came back in full force. Maria also 
came in early the day after, once the power was back on, to plug everything back in so the staff and 
public use would not be disrupted.  
 

Maria, Devon and I continue to support all the programmers with the tech needs for their events, as 
well as being the photographers for events. 



 

Marketing and Social Media highlights 
 

I launched a full campaign to promote the Arts Amble on all our social media platforms. 
I made daily posts highlighting a different aspect of the Arts Amble. I worked in conjunction with the 
social media framework Creative Bergen shared so that they could reshare all our content to further 
promote that weekend. On the day of, I made various photo and video posts, including a reel 
highlighting the teen artwork that got 113 likes and 4,293 plays on Facebook and Instagram.  
 

The "events happening in June" post was Pride themed.  
 

Other events I covered on social media in various ways were:  
• Drag Queen Story Hour 
• Kids Summer Reading Kick-Off Party 
• The sign up and beginning of all the summer reading programs 

 

Something new I started to do on instagram is weekly "events happening this week" posts, scheduled 
for Sunday afternoon. On top of the monthly post, it gives patrons another reminder of what is going 
on. I am planning on doing this through summer reading since there are a ton of programs going on.  
 

I continue to work on making monthly graphics, as well as other promotional materials for programs 
and events.  
 

June 2022 Social Media Statistics 
 

Twitter: 
Impressions: 1,288 
Profile visits: 231 
Followers: 883 
 

Facebook:  
People reach: 3,961 
Post engagement: 1,260 
Page views: 224 
Page likes: 1,996 
Page followers: 2,214 
 

Instagram: 
Impressions: 12,326 
Reach: 8,370 
Followers: 865 
 



Outreach and Public Relations 
Outreach and Community Relations Librarian, Laurie Meeske 

 

PR, Marketing, & Sponsorship 
 

PR 
 
 

• The library’s July events were published on Tapinto: 
https://www.tapinto.net/towns/hackensack/sections/in-the-community/articles/july-2022-
services-events-at-hackensack-s-johnson-public-library 

 

Marketing 
 
 

• I continue to assist with proofreading various marketing materials and to coordinate 
translations as needed - many thanks to Gladys, Maria, and Michelle for all their help, and to 
Dawn for her help with proofreading! 

• I sent out the July newsletter on June 21 at 7:15pm, with an open statistic of 33%. 
• I continue to create flyers for upcoming events, and to create signage and various marketing 

materials as needed. 
• I posted new signage in the adult non-fiction collection, including call number signs and 

collection guides. 
 
 
Before     After 

   

https://www.tapinto.net/towns/hackensack/sections/in-the-community/articles/july-2022-services-events-at-hackensack-s-johnson-public-library
https://www.tapinto.net/towns/hackensack/sections/in-the-community/articles/july-2022-services-events-at-hackensack-s-johnson-public-library


 
 

Outreach 
 

Friends Update 
 
 

• The Friends met on Thursday, June 16.   
• The Friends continue working to recruit sponsors for the upcoming Mini Golf Fundraiser event 

on July 22 & 23. 
• The Friends approved purchasing 11 museum passes for the library for nearly $1,500. 
• The next Friends meeting is scheduled for Thursday, June 16 @ 4:30pm via Zoom. 

 

Parker School Visit - 6/9 
 
 

• I helped Mari with her visit to Parker School to promote this year’s Summer Reading 
program.  The kids were very enthusiastic! 

 

Summer City Events 
 
 

• I arranged to be at a wide variety of City events this summer, including the 4th of July, the 
Food Truck Fridays, Atlantic Street Park events, etc. and began preparations for attending 
these events. 

 

Popsicle Social - 6/9 
 
 

• This event, hosted by the Recreation Department, was meant to encourage mental health and 
provide ways for community members to connect.  There were community organizations 
present, and attendees were given free popsicles and enjoyed a Zumba session.  I handed out 



information on the library’s summer events, had a coloring activity for the kids, and brought a 
wide variety of books on mental health and wellness.  The coloring activity was very popular 
with the kids, and while no one borrowed any of the materials, several of the children read the 
picture books at the event and were very excited to browse the available books. 

 

 
 

Juneteenth Festival - 6/18 
 
 

• I staffed a library table at the city’s Juneteenth Festival.  I handed out information on the 
library’s summer events and had a coloring activity for kids. 

 



 
 
 
HABC 
 
 

• I continue to drop materials off at the Housing Center for use with their classes, and for their 
residents to enjoy. 

 

Miscellaneous 
 

Government Documents 
 
 

• As of the end of June, 29 additional titles have been requested by the Regional Depository 
Library in Newark to be used in their collection.  In total, they have requested 204 entries be 
given to them of what we are discarding.   

• A total of 8,167 entries have been discarded.  An additional 9 entries were submitted for 
review, and there are currently 436 entries that have been approved for removal and are 
awaiting final processing.  There are also 668 entries waiting to be approved for removal. 

• All of our materials from the NJ Documents Depository program have been successfully 
discarded.  I also weeded our copies of the NJ Register, and Mike is in the process of adding 
these materials to the BCCLS catalog - thank you, Mike! 

 

Tech Committee - 6/8 
 
 

• The Tech Committee met to review and provide feedback on the Vega Discover product, which 
will eventually replace the online BCCLS catalog.   

 

ALA Conference - 6/23-6/28 
 
 



• I attended the ALA Conference for the first time, and it was a fabulous experience!  The 
sessions I participated in were very informative, and covered a wide variety of topics, including: 

o The current state of ebooks and digital content in terms of pricing, availability, licensing, 
etc. 

o The availability and uses of census data and government documentation 
o Various types of ways libraries conduct outreach and engage with their communities, 

including specific projects such as local hero coloring books, programming for expectant 
parents and parents of newborns, community mural projects, and book bikes 

o Library initiatives involving social justice and inclusion 
o Strategies for practicing self-care and empathy, as well as how to address difficult 

situations involving patrons 
o Useful technologies 
o Techniques to advocate for libraries and specific projects 

• I have 27 pages worth of notes from my sessions at the conference, and I definitely came back 
with some ideas that I’d like to try to put into place here! 

 
General Updates 

 
 
As of this month, we have been back at full hours for one year with minimal interruptions to service. It 
has also been a year since we completed the gallery project. 
 
June was a busy month for staff with many of us attending the NJLA and ALA conferences. The staff 
appreciate the Board’s support for funding for these crucial professional development and networking 
opportunities.  
 
We are now full swing into summer reading, as well out outreach events around the City. The library 
has a presence at Food Truck Fridays, and staff attended the Juneteenth and Fourth of July 
celebrations. Youth services staff also completed school visits to get kids excited for summer reading 
and all of our other various program offerings.  
 
I am continuing to work on getting the sprinkle process started, though this had been somewhat 
stalled due to a switch over in the water utility to a new owner. I am hoping that we can get a flow test 
scheduled soon and then do a new site visit with the sprinkler contractor.  
 
Right now, the BCCLS Finance and eContent Committees, both of which I serve on, are deep into the 
budget process. BCCLS held its first in-person System Council meeting in nearly three years this 
month in Livingston! It was great to be back together in person. Executive Board (of which I am a 
member) meetings continue to be virtual at this time. July 1 marks the beginning of my term as a 
member of the NJLA Public Policy Committee as well. 
 

 
 

 
 
 
 



Building and Grounds 
 

We had a power surge/outage the week before last that forced us to close, and are having small, 
lingering issues with the chimes due to that. They should be fixed this week. Please see Tony’s report 
below, for more details. 
 
The month of June was busy for the maintenance team as usual. Jonathan and Tony continued with 
the long project of ongoing recycling.  
 

• The elevator inspector came and inspected both elevators. 
• The maintenance team continues to inspect and ensure the grounds are up kept, as well as 

the main lawn. 
• The maintenance team sets up and breaks down programs both in the auditorium as well as 

the main lawn. 
• Tables and chairs are cleaned and stacked then put away on a daily basis. 
• Light bulbs were replaced wherever needed all throughout the building. 
• Computers and tables on the main floor are cleaned and checked daily. 
• All bathrooms are cleaned and restocked of its supplies throughout the day. 
• The maintenance team brought in and hung up artwork for the artist to display in the gallery as 

well as the hallway. 
• Jonathan and Tony ordered supplies for daily operation. 

Jonathan and Tony are always available to set up furniture and whatever else the staff needs to get 
done. Another fun month for the maintenance team at JPL. 
 
 
 
 
Respectfully Yours, 
Tara Cooper 
 
 

 

 


