Library Director’s Report – June-August 2021
Summary of Hybrid Statistics
Event/Service

June

July

August

Digital library cards

0

19

23

Physical library cards

74

102

113

Website views

6316

6097

5885

Total phone support – Circulation

246

245

320

Reference questions and support

2241

2302

2656

Email support (Circ and Reference)

95

183

141

Facebook reaches

2843

2980

2858

Instagram views

6410

8672

5850

Zoom programs

24 events,
attendees

238

40 events, 300
attendees

21 events, 156
attendees

Digital programs (non-Zoom)

14 events, 304
activity kits
distributed

62 events, 264
activity kits
distributed

36 events, 90
activity kits
distributed

Lawn programs

11 events, 145
attendees

35 events, 600
attendees

14 events, 225
attendees

Outreach events

2 events, 169
attendees

2 events, 255
attendees

7 events, 506
attendees

Electronic circulation: Hoopla

513

461

453

Electronic circulation: eBCCLS

1801

1680

1703

Physical circulation – all media types

Adult: 3972
Teen: 418
Children: 2579
Total: 6969

Adult: 4298
Teen: 732
Children: 3211
Total: 8241

Adult: 4289
Teen: 723
Children: 3509
Total: 8521

Summer Reading Summary
Summer
Reading
Adult Teen Children TOTAL
Registrations
15
63
110
188
Participants
10
42
48
100
Completions
3
25
48
76
Books Read
34 159
193
Minutes Read
39,846 39,846

Newsletter links:
June:
Children's Summer Reading Newsletter
Teen Summer Preview 1
Teen Summer Preview 2
Teen Welcome Registered Students

https://conta.cc/35iRtjP
https://conta.cc/2TAt1Id
https://conta.cc/3qvbeP1
https://conta.cc/36cFlS5

July:
Children's August Newsletter
Teen - Game Day Online Only
Teen - Sewing Class Cancelled
Teen Summer Week 3
Teen Summer Week 4
Teen Summer Week 5

https://conta.cc/2UQZBpW
https://conta.cc/3qTDXNt
https://conta.cc/3hM4053
https://conta.cc/2T78ECq
https://conta.cc/3BjEihj
https://conta.cc/3BJUBEl

August:
Adult September Newsletter
https://conta.cc/3m8GKlI
Children's September Newsletter https://conta.cc/3xDYWFP
Teen Summer Week 6
https://conta.cc/3rL9ZMc

June
ADULT PROGRAM HIGHLIGHTS
Reports by Cathy Folk-Pushee unless otherwise noted
Yoga Workshop
June saw the last few sessions of the Spring yoga series and the support for instructor Lateefah
Fleming and the library was very heart-warming. I received so many requests to have Lateefah some
back for another series so I will share some of them here.
Dear Cathy,
I am following-up regarding the outdoor yoga classes with Lateefah. IT was such an amazing experience to have her
teach us as a returning yogi... She is very patient and is knowledgeable about her craft. Many of us who attended the
classes would love to have her back to teach another block of sessions.
...
Thank you for your time and consideration.
Respectfully,
The Yoga Crew from Hackensack
Hi Cathy, good afternoon,
This is Maureen. We spoke after this past Wednesday’s 11am yoga class that was held on the front lawn of the Johnson
Library.
I think it’s so wonderful that your library offers these classes. It’s so very important especially with this covid pandemic that
we try to take care of ourselves and the community. The impact that this pandemic has had on our mental health has
been overwhelming. These classes have helped me a great deal; physically, mentally, emotionally and spiritually. It has
also provided me with a chance to socialize and have some sense of normalcy (while feeling safe). Mental health is so
very, very important. I feel that our society (and our country as a whole) has just recently begun to emphasize its
importance. We need to continue to increase public awareness and promote “self” care and “self” love. These classes
definitely do that.
While I speak for myself, I also feel that others feel the same. The yoga instructor is fantastic, by the way.
I want to take this time to thank you for coordinating these yoga classes. I also want to thank the Board of Trustees for
approving and providing the necessary funding.
…
It would be great if you can have another summer session (just like the one we just completed) and possibly another one
in the Fall/Autumn (when the weather allows us to still have outdoor activities.
Thanks again and enjoy the summer. Stay safe.
Hope to see you soon. Sincerely,
Maureen

Tell Me A Story
This was the first of my themed story hours and it was a fun experiment. Participants came up with
some very touching and funny stories of their or other’s dads. A couple people either couldn’t come
up with a good dad story or didn’t get the memo and so told other stories but they were entertaining
and well received regardless.
Creative Cafe: Diversity in the Digital Arts
Our second event in this series did not attract quite as much attention as the first, though, like the
first, we had a great conversation and enjoyed some beautiful and functional digital art. It was very
motivational for people of color who might be considering the art field and a less well known avenue
of making a living in that field.
Paint Party

There was a great turnout and some beautiful paintings despite the traffic noise and wind. People
walking by on Main Street stopped to see what was going on and to find out how they could get
involved in other library events.

Hackensack Creates...Mandala Rocks
I have run this event several times before and it is always very well received.

Chair Tai Chi
Chair Tai Chi was a little bit of a surprise to me. I booked it because the instructor came highly
recommended and it seemed like a great virtual event. I was surprised at how well received it was
and how good I felt after what seemed like very little movement.
Author Talk with Rebecca Swartz
This was a joint program with Englewood and Teaneck Public Libraries to highlight Pride Month.
Rebecca Swartz is the author of “Everything Pales in Comparison”, “Falling”, and “Forever”. Turnout
was lower than hoped but the program went well. Englewood is planning on posting the recording to
Facebook.
Hybrid Open Mic Night
Open mic was a little raucous and a lot of fun, as always. We had great combined turnout on the lawn
and Zoom. Next month we will put up some lights around the lawn to encourage in-person guests to
stay a little longer.
Fit To Be Lit Book Club Meeting
Melina Halpin, Adult Librarian
Scheduling conflicts limited our attendance to three, but we had a great discussion nonetheless.
Everyone agreed that Manhattan Beach is a very well written book, rich with character development
and nuanced details that brought the story to life. The author’s thoughtful research into the Brooklyn
Naval Yard provided a historical realism to the various converging storylines taking place in NY during
World War II.

English Conversation, Computer Assistance in Spanish and English, and
Bilingual Outreach
Michelle Ferreira
Virtual ESL Conversation Class - 21
Using News for You Newspaper from New Readers Press, I am able to pull stories to converse to.
We listen to a story either read by a student or put on an automatic loudspeaker. Automatic
loudspeaker is featured by New Readers Press. Then, we do an activity composed of learning
vocabulary, multiple choice and putting the sentence together. In addition to building sentences with
words the student comes up with.
Citizenship Mock Phone Interview - 6
4 people passed the citizenship test!
Practice for the citizenship interview over the phone. People learn the reading and writing vocabulary
needed to pass the citizenship interview shared through. A guide is shared with each person to help
study for the interview test. Civic questions are practiced over zoom as a one on one sessions
Help Computer Support on the phone- 25
 Spanish - 23 people
 English 2 people
Email support in Spanish- 35 people
Continuing Education
Staff: Michelle Ferreira
Continuing Education Activity: Online Resources for English Language Learners & Literacy
Tutors
Sponsor: Multicultural Outreach Services and Information committee
Date of Participation: 6/15
Length of Activity: 2 hours
English classes, citizenship classes, and literacy tutoring had to transition to virtual platforms. Many
great resources were discovered that allowed me to keep offering programs and also enabled English
Language Learners to learn on the go. This Webinar highlighted many free online resources to help
with virtual English Language instruction. This presentation was helpful for me to assist English
Language Learners at the reference desk and support English literacy tutoring.

Young Adult Highlights
Keri Adams, YA Librarian, Head of Periodicals
Young Adult Attendance: 59

It finally feels like a real summer at JPL again! We were nervous about how many students
would want to attend after a year of minimal participation at both our online and in person events, but
our fears were unfounded. I was able to present our summer reading program to about 40
Hackensack Middle School students, which was great considering it took place at the same time as a
Staff vs. Students volleyball game. The presentation, in combination with a lot of support from
teachers and staff at HMS as well as the beautiful brochure that Gen designed (with help from Laurie,
Michelle and Maria), has helped us register nearly 50 teens thus far for the program. We had 17
teens attend our kickoff Murder Mystery Party event despite the 97 degree temperature. It was so
amazing to meet the new 7th grade participants as well as welcome back a few 10th and 11th
graders who’ve been participating for years. The teens appreciated the “escape room in a bag”
giveaways and liked picking up a book to take home with them.

Children’s Program Highlights
Mari Zigas, Head of Children’s Service
The first week of Summer Reading was a true success! Our three toddler lawn events were very wellattended and so much fun. With the help of a new speaker, TV and microphone, Gladys Cepeda and
I were able to elevate our programs. For both Story Time and Bilingual Story Time, Gladys and I
scanned our books and created slide shows so the audience had a great visual. The images were so
clear from even across the lawn! We also gave out take-home crafts at each Story Time.

Music & Movement continues to be a hit with the kids and parents who are so excited to be dancing
even in 90+ degree heat at 10am. Needless to say, I am very proud of the work that Gladys and I put
into these programs. 63 people attended the three toddler events that week. Special thanks to
Genesis Jais who helped set up all the equipment and stayed at each event to post on social media.

Gavin Godbolt ran our afternoon lawn events: Crafternoon and Gaming on the Lawn. Again, despite
the heat wave, 15 people still showed up to these programs. The kids made perler beads and played
a bunch of lawn games: corn hole, ping pong, ring toss, giant checkers, etc.

Our Zoom events were also well attended. The Community Foodbank of NJ is sponsoring Cooking
Matters for Kids, a weekly cooking class, and the kids LOVE it. The recipes get sent out a week
ahead of time so they can cook along with the instructor. The kids also get a free kitchen tool for
every class they attend.

Gavin and Gladys also ran Zoom Games and Baby Lap Time, our two weekly events that we started
last fall. Altogether we had 24 attendees at our Zoom events that week.

This month staff and I put together and distributed 273 activity kits. We still constantly get asked
about them daily and it’s really amazing to see how fast they continue to go - even after over a year of
making them. The kits included pinwheels, seahorses, paper strip animal silhouettes, Father’s Day
puzzles, straw airplanes, popsicle cats, jar lid fish, firefly suncatchers, paper plate kites, animal tails
and STEM circuit boards that were generously sponsored by Lightbridge Academy.
We re-posted Xenia Pico’s yoga videos onto social media this month, which was a great idea
because her videos were so popular and parents are always asking me about yoga classes.

Gavin, Gladys and I also read and recorded Crenshaw by Katherine Applegate in English and
Spanish for our Read a Chapter a Night series on social media. It started on June 28th and will
continue until August 18th.

I attended my first in-person outreach event since the start of the pandemic with Laurie Meeske on
June 12th, where we tabled at the YMCA’s STEM LEAP Day. We did origami with the kids and were
able to talk to so many parents and kids about summer reading. It was great to be back in the
community!

For the Summer Reading Club this year, kids can log their minutes either on READSquared or on a
paper log. As of June 30th, we had over 80 children registered!
It’s been amazing having kids back in the library and outside at programs. I’m excited to see how the
rest of the summer goes!

Social Media & Marketing
Technology and Digital Assets Librarian & Social Media Manager, Genesis Jais

Technology Report
Summer reading started toward the end of June. A lot of the programs used technology on the lawn
so I did a lot of work making sure programmers had all the equipment they needed for the events on
the lawn. Events required various kinds of tech setups, including use of the TV, handheld mics, lapel
mics, speakers/amps, laptops/chromebooks, ipads and gaming systems.

Program Marketing and Social Media highlights
After a very stressful quick turnaround to make the summer booklets, I am very happy with how they
turned out and that we were able to get them in time for the school visits in the beginning of June as
well as to give out at outreach events. I designed the cover art for all three booklets, and put together

the full children’s and teen booklets. In order to divide and conquer, I provided Laurie with a style
guide to put together the inside of the Adult booklet based on the cover I designed. A special thanks
to Michelle, Maria and Gladys for translating all the materials for the Spanish portion of the booklet,
and thanks to Laurie for collecting and organizing the content for the booklets and proofing them.
First the first week of summer reading, I made sure to highlight all the events starting up, including
welcome messages from Gavin, Mari, Gladys and Keri on our social media stories and posts. They
had great views and reminded patrons to get involved in our great summer events.

June 2021 Social Media Statistics
Twitter:
Impressions: 531
Profile visits: 47
Followers: 855
Facebook:
Post reach: 2,843
Post engagement: 43
Page views: 103
Page likes: 1929
Page followers: 2110
Instagram:
Impressions: 6,410
Reach: 2,142
Followers: 693

Outreach and Public Relations
Outreach and Community Relations Librarian, Laurie Meeske
PR, Marketing, & Sponsorship
PR







The library’s events were promoted on Tapinto:
o https://www.tapinto.net/towns/hackensack/articles/july-2021-services-events-hackensack-sjohnson-public-library
The library was mentioned in a NorthJersey.com article about the Juneteenth Festival:
o https://www.northjersey.com/story/news/2021/06/19/hackensack-juneteenth-celebration-newjersey/7734756002/
The YMCA mentioned the library’s participation in the Y’s STEAM LEAP Day event on June 12th:
o https://www.facebook.com/ymcagbc/posts/10157997127086053?__tn__=-R

Marketing





Gen and I continue to create, edit, proofread and release promotional materials, including newsletters,
graphics, etc. in English and Spanish. During the earlier part of June, we also completed work on the
summer brochures.
I continued updating various signage throughout the library to announce our phase 4 services.



The signage for the Lawn has arrived! I also put together signage to announce event cancellations, as
well as highlight events as they are actively happening on the Lawn. I’m exploring different options for
promoting upcoming events in the outdoor space, as well.

Outreach
Friends Update








Tara and I met with Dan and Carlos Merino, a new member of the Friends Board, on June 21st and
gave him a tour of the library.
The Friends held a meeting on Thursday, June 24 at 4:30pm.
The Friends are tentatively working towards holding a mini golf fundraiser in the fall and a book sale in
the spring.
The Friends were not awarded the AARP grant they had applied for to support the purchase of signage
and equipment for the library’s Lawn. Many thanks again to
Laura and Dan Kirsch for their work putting together the application!
The next Friends meeting is scheduled for Thursday, August 26 @ 4:30pm via Zoom.

Fairleigh Dickinson University





On Friday, June 11th, Cathy and I met with the three artists and Yelena Aronson, a professor from
FDU, to iron out any last details before they presented during the Creative Cafe event on Saturday,
June 12th. Many thanks to Tony for helping moderate the conversation during the event. Please see
Cathy’s report for details on the event!
Work from the three artists is also on display in the library’s Gallery:

YMCA



Mari and I set up a library table at the Y’s “Leap Day” community event on Saturday, June 12, 2021
from 10am-1pm. We offered a simple origami craft for the kids. So many parents and kids were thrilled
to see us out at the event!
o Newsletter signups: 3
o Children: 38
o Teens: 1
o Adults: 41
o Total participants: 80

Juneteenth Festival







I staffed a library table at the City’s first ever Juneteenth Festival on Saturday, June 19th. There, I
handed out information on the library’s summer events, answered questions about the library’s current
status and services, and signed patrons up for library cards. I was also able to connect with
representatives from a number of local organizations, and there may be additional outreach
opportunities for the library from those conversations.
Newsletter signups: 19
Total participants: 89
Library card renewals: 3
New library cards: 1

Lightbridge Academy Tour



On June 14th, Mari and I received a tour of the new Lightbridge Academy facility. Once they are fully
open, they have offered to have us visit their site for events and to help spread the word about library
programs.

Operation Prom & Dress Code



I coordinated the pickup and delivery of the prom dresses we collected last year along with a number of
our library partners (Closter, Glen Rock, Hasbrouck Heights, Old Tappan, Paramus, Waldwick, and
Wyckoff). Many thanks to Ryan and Tony for their help collecting and delivering the dresses - in total,
we were able to donate over 300 dresses!

Miscellaneous
Government Documents



I continue work on deaccessioning our remaining physical materials in the FDLP collection. As of the
end of June, 5,370 records have been discarded from the collection. 24 additional titles have been
requested by the Regional Depository Library in Newark to be used in their collection - in total, they
have requested 98 entries be given to them of what we are discarding. 181 entries have been
approved for removal and are awaiting final processing. During June, 39 entries were submitted to
Newark to be reviewed for removal (including many entries pulled from the vertical files Debbie has
been weeding, which consist largely of brochures and single-page items), for a total of 1,474 entries are
waiting to be approved for removal.

BCCLS Tech Committee Meeting - 6/25




The Committee continues to explore various discovery layers that could potentially be purchased to
enhance the BCCLS online catalog.
Eric from BCCLS shared information on upcoming security plans, including beta testing libraries for
VPN tunnel access to LEAP and unique login use, as well as planned changes for BCCLS-related
passwords.

July
ADULT PROGRAM HIGHLIGHTS
Reports by Cathy Folk-Pushee unless otherwise noted
Chair Tai Chi
Chair Tai Chi ended strongly with the instructor mixing in some new and different self-care techniques
during the last few weeks and encouraging participants to weave them into their daily routines. Many
attendees expressed interest in participating in one of Phil’s events again and thanked the library so
much for having him lead this series.
Florian Schantz Jazz Combo Concert Presents Music From the Swing Era
Bad weather actually worked in my favor for this event as registration was low but picked up
significantly during the week before the rescheduled event. The music was wonderful and the band
leader engaged the audience in between songs with musical trivia from the time period.
Hackensack Creates...Painted Hats
This was a somewhat unusual craft but I went with it anyway because watermelons are trending
everywhere these days. The hats turned out to be fun and relatively easy to make and participants
were pleasantly surprised with the end results.
Open Mic Night
Open mic was moved to online only this month because of thunderstorms. While some were
disappointed that they couldn’t meet in person and another stated he did not do online events the rest
of us had a grand time. Between the opening band and about 30 performances the whole event was
3 and a half hours long! We missed being live on the lawn as well, but there was something special
about all being on the same platform again. Much fun was had by all.

Computer Classes
This month I had two sessions with a woman who had just received a hand-me-down laptop and had
no idea how to use it. It was important for her to learn how to use her email and join a Zoom meeting
so she could participate in her many medical appointments.

English Conversation, Computer Assistance in Spanish and English, and
Bilingual Outreach
Michelle Ferreira
Virtual ESL Conversation Class -18
Using News for You Newspaper from New Readers Press, I am able to pull stories to converse to.
We listen to a story either read by a student or put on an automatic loudspeaker. Automatic
loudspeaker is featured by New Readers Press. Then, we do an activity composed of learning
vocabulary, multiple choice and putting the sentence together. In addition to building sentences with
words the student comes up with.
Citizenship Mock Phone Interview - 8
2 people passed the citizenship test!
Practice for the citizenship interview over the phone. People learn the reading and writing vocabulary
needed to pass the citizenship interview shared through. A guide is shared with each person to help
study for the interview test. Civic questions are practiced over zoom as a one on one sessions
Help Computer Support  Spanish Virtual- 3 people
 Spanish phone - 8 people
 Spanish in person- 4 people
 English in person- 3 people
Email support in Spanish- 23 people
Fit To Be Lit Book Club Meeting
Melina Halpin
We had four members join us this month, including someone new to the group. Everyone really
enjoyed Machines Like Me, and we had what I feel was one of our best discussions. There was so
much to talk about! This novel touched on a variety of subjects, and prompted many existential
questions: Can artificial intelligence develop consciousness? Can the complexity of human
communication really be programmed successfully into a human replicant? Will the development of
highly sophisticated AI be our savior or our undoing? Ian McEwan's writing was as razor sharp and
intellectual as ever, and his wry observations regarding love and moral ambiguity did not disappoint.

Young Adult Highlights
Keri Adams, YA Librarian, Head of Periodicals
Young Adult Attendance: 202
This month’s Teen Summer Reading program has been a huge success. Although the weather has
added an additional level of stress to most events, and we have fewer kids than in a normal year, we
are thrilled at how the events have turned out and that many of our teens have been really dedicated
and keep returning for more and more events. Our first event was an online cooking class, hosted by
Ms. Carroll, the HMS Media Specialist, who volunteered to teach the students how to make Sushistyle desserts out of candy. The kids really enjoyed making such tasty treats.

We had one weather cancellation (the day of the major thunderstorms and flash flooding!) but we
were able to reschedule our Sewing Class in September. We moved one of our hybrid programs
online only and were happy to have 16 teens join us on Zoom to play some Funny video games. The
kids enjoyed making up humorous answers and voting for their favorites.
The last Teen Tuesday event we hosted in March 2020 was a Smash Bros. Tournament, and it was
really great to finally bring that event back for the teens. 15 teens attended and had fun playing six
players at a time. They also enjoyed playing Among Us, which brought out 21 different kids and
teens, which meant that we had to split into breakout rooms for the first time.
The best event was a paint party taught by Rosalie, who used background knowledge from her high
school art classes to have the kids not only follow along with her to create a painting, but to learn
techniques for painting that they could apply in the future. The teens made beautiful sky paintings
which all looked unique.

The teens also enjoyed participating in our Mini Golf, Booktalks, Pop Culture Trivia and two Tie Dye
craft events.

Children’s Program Highlights
Mari Zigas, Head of Children’s Service
What a success this month was! We had 508 total attendees at our lawn events and 156 total
attendees at our Zoom events in July. Our three weekly toddler events - Music & Movement, Story
Time and Bilingual Story Time - continued to be very well-attended and popular. Gladys Cepeda and I
can’t wait to continue this same schedule in the fall.

Special thanks to Genesis Jais who helped set up all the equipment and stayed at each event to post
on social media.
After seeing how well the video games on the lawn went with the teens, Gavin Godbolt added video
games to our weekly Gaming on the Lawn event. Along with a bunch of lawn games, the kids have a
wide variety of games to choose from every week! At Crafternoon, Gavin made slime and trebuchets
with the kids.

Monthly lawn specials were all successful. The Friends of the Library generously sponsored our Mini
Golf event. Nine holes were organized around the front lawn and the kids had such a great time.

Wolf dogs from Howling Woods Farm also came to visit us! Staff gave a presentation on the wolves
and then everyone lined up to meet them and take pictures. Animal programs always have a great
turnout and this was no exception. This was a joint program with Rochelle Park Public Library special thanks to Kathy Cannarozzi for her help in facilitating this event.

Our final monthly lawn special was Create Your Own Tie Dye with the teens and adults. The weather
was great and so was the attendance.

One of the most popular Zoom events was Cooking Matters for Kids, a weekly cooking class
sponsored by the Community FoodBank of NJ. The kids really enjoyed learning about how to eat
healthy and making snacks together. Alyssa Chaneski taught the class and also provided every
participant with a free gift bag that included kitchen tools. I would love to run another program like this
and I know the kids would love it, too.
Our two other weekly Zoom programs were run by Gavin and Gladys: Zoom Games and Baby Lap
Time. Both had decent attendance numbers. In September we will be transitioning Baby Lap Time to
the lawn and the parents are very excited.
Our two Zoom specials were Skype a Scientist and Eyes of the Wild Animal Visit. At Skype a
Scientist, kids met evolutionary biologist Joe Arguelles from the American Museum of Natural History
and they absolutely loved it. Joe talked about what he does at the museum along with spiders and
other insects. The kids got to ask any question they wanted and also got to meet Joe’s pet tarantula.
At Eyes of the Wild, kids were introduced to and learned all about Australian Sugar Gliders, Blue & Gold
Macaws, Coatimundis, Prehensile Tailed Porcupines and Burmese Pythons. The presenter was incredibly
knowledgeable and great with the kids.

Gladys and I put together and distributed 200 activity kits in July: clothespin sloths, paper plate
zebras, paper plate sheep masks, crinkle paper pet fish, paper bag whales, muddy pigs, blue bird and
nests, starfish, beaded pipe cleaner snakes, moose headbands and animal tails. We also put
together coloring kits for the kids to take home.
In June Gavin, Gladys and I began our Read a Chapter a Night series on Facebook and Instagram. It
will continue until August 18th.
As of July 30th we had over 100 kids registered for our Summer Reading Club! Kids can record their
minutes read until Wednesday, August 4th.
National Read a Book Day is September 6th and I thought it would be fun to do another pass-thebook video with library staff. I worked with Genesis on logistics and can’t wait to see the final product
in September!
I am very pleased with how this month went and am looking forward to planning for the fall once
Summer Reading is over.

Social Media & Marketing
Technology and Digital Assets Librarian & Social Media Manager, Genesis Jais

Technology Report
A lot of my technology work in July had to do with our many programs on the lawn. Some of the
things that I facilitated programmers with included:
 Live streaming the Cathy’s Jazz concert to participants on Zoom
 Setting up the tv and laptops for Mari & Gladys to present their story times on a weekly basis
 Supporting Mari’s Music & Movement weekly program with speakers that connected via
bluetooth to a tablet with her music playlist. We transitioned to a wired connection to the tablet
for a more reliable connection.
 Prepping Keri with the GoPro, laptop and TV for the teens Paint Party. Rosalie showed the
teens how to paint on the screen similar to how many painting studios teach big groups.




Set up a surround sound gaming experience on the lawn for the teens playing Smash Bros.
Support Keri’s Kahoot Trivia and Funny Game Time with additional devices teens could use to
participate with if they didn’t have a cell phone.

I also bought new accessories for our existing lapel mic so that it can be used in a couple different
ways - a standard lapel mic clipped to an individual's shirt or an over ear headset.
Our existing handheld mic is very finicky and only worked if held in a particular way from years and
years of use. I purchased a new handheld mic set which is actually a dual mic set to give us more
options for performers and concerts without having to buy a mixer.
BCCLS replaced some of our network security equipment to keep us up to date and secure. I
assisted them with the upgrade as well as followed up with additional fixes to computers and network
printers.
The network color printer at Reference broke down after more than a decade of nonstop use. I fiddled
with it a bit with Maria, one of the reference staff members. We found the source of the problem, a
malfunctioning sensor, but getting a replacement sensor and fixing it was not worth it for the age of
the printer and the work it would take to fix it.
The reference department now has a new functioning color printer.

Program Marketing and Social Media highlights
The great thing about helping setup and break down all the programs is that I was able to get some
great shots of patrons at the events and post them on social media. I got some particularly awesome
reactions from Facebook stories.

The screengrab shows some of the stats from a story I did
interviewing Gladys before her Bilingual Story Time.
Seen by: 158 accounts
Engagement: 12
Forward Taps (retention): 44

Whenever I am at an event, I always post something live on the Instagram account. Since I saw the
Facebook stories have been getting such a great response, I now share the content directly from
Instagram on to Facebook since they are linked.
I also made some videos for social media about the events, including one for mini golf with a thank
you to The Friends for sponsoring the event and a highlights video of Mari’s Music & Movement
program.

https://www.facebook.com/97300136925/videos/ https://www.facebook.com/97300136925/videos/
330577391869161
346247110375007
People reached: 179
Views: 97
Reactions, Comments & Shares: 9

People reached: 259
Views: 134
Reactions, Comments & Shares: 14

I am currently working on another video for social media celebrating National Read a Book Day. Mari
came up with the idea of doing a staff reading of the book How to Read a Book by Kwame Alexander.
She helped coordinate everyone who would be involved, I recorded everyone and will be putting that
video together for September 6th.

July 2021 Social Media Statistics
Twitter:
Impressions: 607
Profile visits: 31
Followers: 858

Facebook:
People Reached: 2,980
Engagement: 640
Reactions: 200
Page likes: 1,934
Page followers: 2,118

Instagram:
Impressions: 8,672
Reach: 2,844
Followers: 711

Outreach and Public Relations
Outreach and Community Relations Librarian, Laurie Meeske
PR, Marketing, & Sponsorship

PR




The library’s August events were promoted on NorthJersey.com and on Tapinto:
o https://www.tapinto.net/towns/hackensack/articles/august-2021-services-events-hackensack-sjohnson-public-library
The HABC sent out information on our events and services via their mailing lists.

Marketing




Gen and I continue to create, edit, proofread and release promotional materials, including newsletters,
graphics, etc. in English and Spanish. This month, I began work on the September and October press
releases and calendars.
I created signage to promote events as they take place on the Lawn (or announce their cancellation in
the event of inclement weather). I also researched various options for sign holders for Lawn and other
events, and the library now has standing flyer holders to announce active events.

Sponsorship


To help Mari prepare for the upcoming Haunted Library event in October, I’m working to identify
sponsors to provide additional funding for the event. Any donated funds that we receive will be
funneled through the Friends of the Library.

Outreach

Friends Update




The Friends did not have a meeting in July, but members of the Friends set up a table at the library’s
Mini Golf event on Friday July 9th, which they sponsored. They spoke with attendees and passersby
about the Friends, handed out brochures, and had JPL bags for sale. Many thanks for their ongoing
support and enthusiasm!
The next Friends meeting is scheduled for Thursday, August 26 @ 4:30pm via Zoom.

Fairleigh Dickinson University


On Tuesday, July 27th, Cathy and I met with our contacts at FDU to start planning the next Creative
Cafe event, which we plan to hold in November. Like past events, this upcoming event will be
highlighted on the Talking Points radio show and feature local artists.

Shakespeare in the Park - 7/28











Greg Liosi from the HACPAC has again generously allowed the library to set up a table at the outdoor
events going on in Atlantic Street Park this summer.
I handed out information on our summer events and had Shakespeare-related materials available for
check-out. While no one checked materials out, several looked through the materials and expressed
interest in requesting them at a later date.
I also spoke with Mark Stein, the former Deputy Mayor and liaison to the library, who was at the
event. Like many other attendees, he talked about how much he loves the library. Folks at these
events have been thrilled to see the library out and about, and have been excited that the library is
open.
When introducing the event, Greg also took the time to talk up the library’s upcoming events and
services, and to encourage everyone to stop by the library table.
Newsletter signups: 4
Total attendees: 63
Interactions: 48
New library card: 1

Sounds of Summer Concert Series: Funk/R&B Night - 7/30








I set up a table at Atlantic Street Park and handed out library information and musical coloring sheets.
In his introduction to the event, Greg again highlighted the library’s events and encouraged folks to stop
by the library table.
The general setup works very well for both the library and the HACPAC - it gives us additional visibility,
and it allows me to help direct attendees and answer their questions about the event.
Newsletter signups: 15
Total attendees: 192
Interactions: 75
New library card: 1

Miscellaneous

Government Documents


I continue work on deaccessioning our remaining physical materials in the FDLP collection. As of the
end of July, 5,370 records have been discarded from the collection. 33 additional titles have been
requested by the Regional Depository Library in Newark to be used in their collection - in total, they
have requested 107 entries be given to them of what we are discarding. 309 entries have been
approved for removal and are awaiting final processing. During July, 120 entries were submitted to
Newark to be reviewed for removal (including many entries pulled from the vertical files Debbie has

been weeding, which consist largely of brochures and single-page items), for a total of 1,280 entries are
waiting to be approved for removal.

BCCLS Tech Committee Meeting - 7/30





July was a busy month for the Committee! After reviewing the various discovery layers and app
options, the Committee submitted a proposal to the BCCLS Executive Board with a recommendation to
purchase Vega.
The Committee will be hosting a number of informational sessions in the coming weeks to showcase
the product to the membership.
I volunteered to assist Eric from the BCCLS office with beta testing of the coming VPN tunnel access
requirements for LEAP, since I frequently use LEAP at outreach events.

National Read a Book Day


I was excited to help participate in being recorded reading a picture book for JPL’s National Read a
Book Day video.

August
ADULT PROGRAM HIGHLIGHTS
Reports by Cathy Folk-Pushee unless otherwise noted
Zebra Drawing Workshop
The zebra drawing workshop was chosen to fit with the Summer Reading theme of Tails and Tales. It
also did not require much in the way of materials which attendees had to provide themselves.
Barbara Freibergis very good at breaking down what seems like a complex drawing into simple steps
that even the most art averse can manage. I had a mix of adults and children and all seemed to enjoy
the process and their finished product.
"Thank you so much. I have managed to draw an animal for the first time on my own. Thank you for your guidance."
~Krishna L.

One Fine Tapestry: A Tribute to Carole King
Gerard and Diane put on a fantastic show despite the threat of stormy weather. Many people stopped
in front of the library to ask what was going on or to listen for a while. And that was in addition to the
audience we had on the lawn itself.
Tell Me a Story
This month’s theme was vacation stories and we had some good ones. The overall thread seemed to
be family vacations that went a little awry or that weren’t appreciated at the time but, looking back
made for some precious experiences and memories.

Hackensack Creates...Polymer Clay Jewelry
This program had such appeal with children and families in addition to adults that I’m hoping to
coordinate a family version with Mari or our new social work intern, Katherine.
Script-in-Hand Play Reading
For a brand new event that we had no idea if it would work this event was a huge success. The
community members who participated in the play were so thrilled to have the arts back in their lives
and, even better, to actually be participating in a play.
Open Mic Night
“Cathy and Tony: Thank you and your team again for such a wonderful night of creativity. I look forward to the next
time. Your series has definitely been an inspiration during this time. I wish I did not miss any of the events, since this is a
highlight, so I try to attend all that I can.” John J. Trause, poet and director, Oradell Public Library

VA Q&A
A couple stopped in for the Q&A this month to see if they could get any assistance with medical bills
and help around the house. The veteran in question had some serious medical issues and could not
do the things that he used to be able to do. Guy gave them some great advice and put them in touch
with the head of the County VA to see if he could help them out even more with some local resources
and programs.
Other
Two one-on-one computer classes in-person
Three phone calls, one for extensive technical help, one for advice on how to step down into
retirement/volunteer or part-time work in a dream job, the other for updating a resume and creating a
job-specific cover letter.
LEAP computers came back on August 24 fully updated and installed.
Social work intern began August 30.

English Conversation, Computer Assistance in Spanish and English, and
Bilingual Outreach
Michelle Ferreira
Virtual ESL Conversation Class - 24
Using News for You Newspaper from New Readers Press, I am able to pull stories to converse to.
We listen to a story either read by a student or put on an automatic loudspeaker. Automatic
loudspeaker is featured by New Readers Press. Then, we do an activity composed of learning
vocabulary, multiple choice and putting the sentence together. In addition to building sentences with
words the student comes up with.
Citizenship Mock Phone Interview - 9
2 people passed the citizenship test!
Practice for the citizenship interview over the phone. People learn the reading and writing vocabulary
needed to pass the citizenship interview shared through. A guide is shared with each person to help
study for the interview test. Civic questions are practiced over zoom as a one on one sessions

Spanish Outreach
Help Computer Support on the phone- 35
 Spanish - 23 people
 English 2 people
Email support in Spanish- 35 people
Spanish Outreach
 Translated September calendar to Spanish and revise by Maria Rodriguez
 Signage around the library translated by Maria revise by Michelle Ferreira
Book Display: summer reading

Fit To Be Lit Book Club Meeting
Melina Halpin
We had three participants for this month’s discussion of Jacqueline Woodson’s Red At The Bone, and
opinions were split on this lyrical and powerful novel, so there was plenty to talk about and debate.
The poetic writing style and emotionally nuanced inner dialogues of the characters brought a beautiful
depth to the story, but some felt that the movement of the narrative back and forth through time was
somewhat confusing and that the novel could have been longer to feel more resolved. One of the
things that I enjoy about these discussions is the variety of opinions and perspectives that are shared,
and how we find common ground in what we enjoyed about the novel and what we learned. Red At
The Bone is a haunting story that deals with racism, trauma, family, responsibility and legacy, but
ultimately ends on a hopeful note of love, hope and a promise of a brighter future.

Young Adult Highlights
Keri Adams, YA Librarian, Head of Periodicals
Young Adult Attendance: 37

Our Teen Summer Reading Program ended with one last week of fun. We made perler bead
designs, and did one more funny game day.

Our End of Summer Party looked a little different this year. We still played Laser Tag - but we
played it on the lawn. With a smaller group than usual, all fourteen teens were able to play the whole
time. We also gave out prizes and books. The teens had a lot of fun. They took a survey and
thirteen out of fourteen teens said they would want to participate again next summer, and identified
the crafts, Murder Mystery Party, Kahoot Trivia and Funny Game Time as their favorite events. They
even requested that we expand the program back to what we normally do and host additional events.
Special thanks to Rosalie, Mari, Gen and Najee for their help with Laser Tag (among many
other events) and to everyone else who helped out this summer with any of our events (Gavin, Cathy,
Gladys, Tony, Laurie, Kayla)!

Children’s Program Highlights
Mari Zigas, Head of Children’s Service
This summer flew by! Even though we ended Summer Reading after the first week of August,
attendance still remained strong. 54 people came to our three weekly toddler lawn events - Music and
Movement, Story Time and Bilingual Story Time. Despite the rainy summer, we did not have to cancel
a single one of these programs. Gladys Cepeda and I can’t wait to start these back up in September.

42 people attended Gavin Godbolt’s Crafternoon and Gaming on the Lawn events that week. The
kids painted t-shirts for Crafts and we were able to turn on the sprinkler at Gaming since it was the
last day. The kids had a blast.

We had 42 participants at our weekly Zoom events: Cooking Matters for Kids, Zoom Games and
Baby Lap Time. The kids loved cooking so much that the Community FoodBank of NJ will be hosting
another series in November.
48 kids completed our Summer Reading Club this year, with a total of almost 40,000 minutes read!
Housel Fun & Fitness hosted our Summer Reading Club Party on Zoom with a music and dance
party.
Gladys and I put together and distributed 50 activity kits in August along with coloring kits for the kids
to take home. We will be continuing take-home craft kits in the fall.
Gavin, Gladys and I concluded our Read a Chapter a Night series on Facebook and Instagram,
where we read Crenshaw by Katherine Applegate in English and Spanish.

We had a lot going on these six weeks and I relied on my staff heavily - thank you to Gladys and
Gavin for a great summer! Special thanks to Genesis Jais for tech and social media and Tony
Lombardi for maintenance setup.

Social Media & Marketing
Technology and Digital Assets Librarian & Social Media Manager, Genesis Jais

Technology Report
The pace of programming slowed down a little as summer reading came to an end in mid-august so a
lot less tech was needed on the lawn. A couple notable programs that did need tech included the
Script in-hand play (mic for performer), the Carole King Tribute (streaming the show on Zoom for
online attendees), and Open Mic Night (a simultaneous stream of the online performers to the people
attending in person as well as streaming the people in person to those attending online).
Towards the end of August I had to prepare for the changes to the public reference computers. As
part of the changes to operations after Labor Day, we added a couple more computers to reference,
as well as returned much of the reservation rules and procedure to what it had been previously to the
pandemic.

Program Marketing and Social Media highlights
As with July, I attended all the summer events to set up any text that is needed as well as cover them
for social media. Many parents are very responsive to the photos and video shared, frequently
commenting or liking the content shared.
While the tie dye event technically happened in July, we didn’t start getting responses and feedback
about the event on social media until August. Some patrons shared pictures with us on social media
of their tie dye creations once they were unwrapped.

One of the programs most heavily attended all summer was Mari’s Music and Movement. The kids
were always so happy and truly enjoying themselves singing, dancing and jumping around. I was able
to get some really great action shots from it so I decided to make a “thank you for joining us” video for
the last session. The video can be seen here: https://fb.watch/7VMflXmXRy/

I have posted some of Laurie’s outreach events on social media to
remind people of the event and encourage them to stop by the library
table to say hello. Some people have reached out on social media to
thank us for being there.
For one of the yoga sessions Laurie attended, a patron tagged us in
a post with some of the books they borrowed at the event.

I finished putting together the video of the staff reading How to Read a Book by Kwame Alexander in
celebration of National Read a Book Day. Mari came up with the idea of doing the staff reading,
picked the book, and helped schedule the staff so I could record everyone. The video can be seen
here: https://fb.watch/7VOnclEbRU/

August 2021 Social Media Statistics
Twitter:
Impressions: 842
Profile visits: 95
Followers: 861

Facebook:
People reach: 2,888
Post engagement: 426
Page views: 172
Page likes: 1,931
Page followers: 2,119

Instagram:
Impressions: 5,850
Reach: 1,649
Followers: 719

Outreach and Public Relations
Outreach and Community Relations Librarian, Laurie Meeske
PR, Marketing, & Sponsorship

PR






The library’s September events were promoted on NorthJersey.com and on Tapinto:
o https://www.tapinto.net/towns/hackensack/categories/press-releases/articles/september-2021services-events-hackensack-s-johnson-public-library
The library was mentioned in a Tapinto article covering National Night Out:
o https://www.tapinto.net/towns/hackensack/sections/in-the-community/articles/hackensackcelebrates-national-night-out
The HABC sent out information on our events and services via their mailing lists.

Marketing







Gen and I continue to create, edit, proofread and release promotional materials, including newsletters,
graphics, etc. in English and Spanish. I worked on materials for September and October events.
I created materials to support the expansion of library services and hours scheduled for September
7th. This included an email announcement, updated signage, and materials to support the opening of
the new Gallery Space and reopening of the Quiet Study Room.
Given the increased number of in-person (indoor and outdoor) events taking place that require setup, I
continued work to streamline the export process from LibCal to assist maintenance and the
programmers.
Since the library has made some new hires, I also worked on putting together a new purchase order of
branded library shirts. This time, we are also planning to offer a fleece option for employees to
purchase.

Sponsorship


I was able to pull in some sponsors for the upcoming Haunted Library event in October. Roman Dental
Arts donated $400 to cover the cost of crafts for the event. Lightbridge Academy has agreed to donate
$250, as well as send staffers to assist with the event. In total, $650 worth of funds have been provided
by sponsors so far. There are still a couple of potential sponsors that I’m hoping to hear from.

Outreach

Friends Update



The Friends met on Thursday, August 26th.
The Friends continue to pursue new potential Board members. They also decided to reduce their
general membership fees through the remainder of the year.




Dan continues to investigate potential opportunities to reach out to the community.
The next Friends meeting is scheduled for Thursday, September 30 @ 4:30pm via Zoom.

Fairleigh Dickinson University


On Monday, August 30th, Cathy and I met with our contacts at FDU to continue planning the next
Creative Cafe event, which we plan to hold on November 6th. We hope to work with the Hackensack
Art Club to feature some of the artists who will have their works featured at the library in November.

National Night Out - 8/3


Mari, Gladys and I staffed a library table at this year's National Night Out on the Green. Multiple
organizations had tables set up with free giveaways and information, and there was a special concert
attendees could enjoy, as well. We handed out free kids’ books, made library cards, and distributed
information on library events. Attendance was a little lower than usual, but the visitors who stopped by
were very appreciative of the free books!

Shakespeare in the Park - 8/4




I set up a library table for this event in Atlantic Street Park, where I handed out information on our
summer events and had Shakespeare-related materials available for checkout.
Greg Liosi was kind enough to make an announcement encouraging folks to visit the library table and
sharing some information about the library’s upcoming events.

Sounds of Summer Concert Series: Rock Night - 8/13



I set up a table at Atlantic Street Park and handed out library information and musical coloring
sheets. It was very hot, but adults were appreciative of the coloring sheets - and at least the crayons
didn’t melt! Greg Liosi was also appreciative of the extra hand, as I was able to help answer attendees’
questions when the HACPAC staffers weren’t available.

Yoga - 8/9, 8/16, 8/23, 8/30





I set up a library table at Atlantic Street Park for this series of yoga events. There were two sessions
each night at 6pm and 7:30pm. I handed out flyers, had books and DVDs on yoga, mindfulness,
meditation, and positivity for attendees to look through and check out. Several folks visited to see what
books were available - some of them checked titles out, and many others said that they intended to
stop by the library to request or check out some titles later. The event was also a huge success for
making new library cards. Numerous people from the yoga events made or renewed their
cards. Because of its location next to the large apartment building across the street, several new
residents also visited the table to create their first cards. After each session, the yoga instructor or I
would make an announcement to all attendees about library services and what was being offered at the
table.
Yoga was the last event I attended in the City’s summer event series. I want to take a moment to
express my gratitude to Rayyan and Souha, two of the staffers at the HACPAC, who were incredibly
helpful throughout the summer - they were kind enough to assist with breaking down the library table
and loading everything into my car. At the end of the last event, I presented them with thank you cards.

Interview with Students - 8/4


I was interviewed by students from the Hackensack Meridian School of Medicine as part of their
community stakeholder interview project. The goal of this initiative is for students to learn about how
organizations and leaders supporting communities reach the people that they serve. The students
asked a series of fantastic questions about the library’s role in the community, the types of support we
provide generally and specifically during the Covid epidemic. The students were very enthusiastic and
are hopeful that they may have opportunities to work with the library in the future, perhaps to bring
health resources or information to our patrons via programming. In the past, HMSOM students have
helped us offer health bingo events for kids, among other projects.

Miscellaneous

Government Documents


I continue work on deaccessioning our remaining physical materials in the FDLP collection. As of the
end of August, 5,370 records have been discarded from the collection. 35 additional titles have been
requested by the Regional Depository Library in Newark to be used in their collection - in total, they
have requested 109 entries be given to them of what we are discarding. 377 entries have been
approved for removal and are awaiting final processing. During August, 437 additional entries were
submitted to Newark to be reviewed for removal, for a total of 1,547 entries waiting to be approved for
removal.

BCCLS Tech Committee




The Tech Committee met on Friday, August 27th. The Committee’s recommendation for BCCLS to
purchase Vega was approved by the BCCLS Executive Board and forwarded on to System Council for
a vote. Vega offers an enhanced discovery layer to our existing catalog that would significantly improve
the patron experience when searching for library materials. If BCCLS decided to move forward with
Vega, it would also give the consortium access to a number of other products that are being actively
developed that could be useful and replace some of the other technologies we are using.
I was asked to participate in a subcommittee that will work directly with Innovative on the development
of Vega. This product is still being actively built, and BCCLS has agreed to be a partner in providing
feedback to Innovative on how it can better meet the needs of library consortia. (At this time, BCCLS
has not committed to purchasing this product, but our participation in development could make it a
more attractive product for us should we decide to buy into it.)

Webinar: Partnering to Meet Community Workforce Needs - 8/19


Attendees at this webinar discussed strategies for building a mailing list, list segmentation, the best
times to send emails out to various audiences, etc.

Webinar: Skill-Sharing Conversations: Email Newsletters- 8/24


This training session addressed how libraries can partner with and support local workforce agencies.

General Updates

I am pleased to say that the library has returned to full operations, for the first time since March 12th,
2020. We are back to our normal 9-9 and 9-5 hours, and the whole building is accessible to the
public. I have gotten many kind remarks from patrons about being glad that we are ‘back”. Staff will
hold some indoor programming this Fall, however, we are not yet letting the public/outside
organizations book meeting spaces. We are still requiring masks.
I have been holding off on the lawn soft opening as it is used nearly every day for library events. We
may want to wait another couple of weeks before deciding on a formal opening ceremony.
As we wait for news on the status of our grant application, we were able to take initiative and
complete the 700s room/gallery project. The original portion of the building is now re-opened as quiet
study, our first art show will be hung in October.
Genesis Jais, Technology and Social Media Librarian, was selected for the highly competitive
supervisor training program, operated by BCCLS in partnership with Bergen Community college.
BCCLS covers most of the cost for this intensive four-day program.

We have hired three staff to fill vacancies in maintenance, circulation and the children’s department.
All have started working and are doing great.
Summer reading was a success for all age groups, it almost felt like a normal summer! We had robust
lawn attendance at dozens of events during the past few months. A huge thanks to Gen for
coordinating technology including amplified sound and streaming on the large TV and all of the
programmers for their innovative and fun offerings.
I continue to represent JPL on the BCCLS Executive Board, Finance Committee, LAMP Committee,
and recently attended my first Bergen County Workforce Development Board quarterly meeting as a
voting member.

Photo by Laurie Meeske
Building and Grounds
This was a big summer for our maintenance team. Ryan and Tony were working hard on our gallery
project. The transformation is spectacular. Brothers Carpet not only put in a gorgeous new floor, they
painted and put a trim around the room matching the new border. The contrast of the beautiful paint
job with the brown bottom and flooring looks very classy. The wall fixtures were not done to our liking
so Tony and Ryan took them off and replaced them to allow for more art work to be displayed. This of
course led to more drywall work and painting but the outcome is great, I told Maintenance to bring in
the best round tables and chairs making the room not only a gallery to show local art, but another
quiet room which was the goal.
At the end of July, Ryan began Boot Camp for the NJ State Troopers and we are all so happy for him
but we did lose a great worker and a wonderful man. This naturally started the procedures to find
another part time maintenance person. After interviewing several people, I along with Tony decided to

hire Jonathan who began working August 31st. We are confident that he is going to be a nice fit here
at JPL.
During the summer, Stern Environmental came and checked everything and sprayed the staff work
area which was a small concern but all has since been clear and clean. We are also once again clear
of any bed bug situation which is always great news.
Meli plumbing made various small repairs throughout the summer, as well as Main Lock.
Tony ordered a case of toner for our copy machines. Mardel, who put up the incredible track lighting
for the art gallery, came in to disconnect the loud buzzer at the old front entrance to allow folks a
more comfortable space.
Tony noticed the water was completely off on the evening of August 6th and called Suez Water’s
emergency line, who came and realized they made a mistake a block away and took care of it right
before a huge event on the lawn that required water.
The library thankfully did not flood during any of the storms this summer, and the roof work we had
just over two years ago has been holding nicely. No more tarps on the main floor when it rains!

Respectfully Yours,
Tara Cooper

